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RESPONSE TO MEMBERS’ REVIEW OF PSD FILES
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4.1

Purpose

To report the outcome of the quarterly review of complaint files carried
out by Mr Benjamyn Damazer on 12" February 2010.

Method

A total of seven complaint files were reviewed. These comprised two
complaints investigated by PSD, one complaint investigated by division
and four locally resolved complaints.

Responses

No adverse comments were made in relation to the files reviewed. One
query about a PSD complaint file was addressed immediately after an
explanation was sought from the investigating Officer.

Recommendation

The Committee is recommended to note the contents of this report.
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