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From: Chief Constable 
 
Date: 30th November 2009 
 
 
RESPONSE TO MEMBERS’ REVIEW OF PSD FILES 
 
1. Purpose 
 
1.1 To respond to comments and observations made by Members arising 

from their quarterly review of complaint files carried out on 10th 
November 2009. 

 
1.2 A total of 10 complaint files were reviewed which were selected 

randomly by the Police Authority.  These comprised three complaints 
investigated by PSD, two complaints investigated on division after 
local resolution was rejected and five locally resolved complaints. 

 
1.3 Each file about which comment was made is listed at Appendix A 

which shows the Members’ observations and the PSD response. 
 
 
2. Recommendation 
 
2.1 The Committee is recommended to note the contents of this report 

and comment as appropriate. 
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 ACC Mark Hopkins 
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